TECHNOLOGIES

RELEASE NOTES
MarWatch R4.11

New Capabilities:
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e MiContact Center (V6 and V7) Alarm Management
o Alarms reported on MiContact Center integrated with MarWatch system
= Displayed in MarWatch dashboard
= Alert by email, SMS, Twitter or SNMP
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) ALMD0S8 - You must perform an initial media server
Thu 11:19 AM synchronization. 5d 4h 34m
) ALMO104 - Carrier plan is not associated with a media
Thu 11:19 AM server or a trunk group 5d 4h 34m
Enhancements:

Support for MiContact Center Business and Enterprise Edition with separate
licensing.
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