What's New: Mitel Performance Analytics 2.1

Delivering Service Quality Brings Positive Business Outcomes

IP Telephony
User Dashboard

Easily investigate or isolate
n issues reported by users.

Operations Scheduler
& Results Report

Schedule & confirm outcomes K ’
of common operations.

Alarm Analytics Expanded MiVoice

Transform data into a MX-ONE Functionality

powerful asset so in a Many enhancements and
v sea of data you see what increased support.

is most important.
EEE

MiVoice Border
Gateway SIP Trunk
Voice Quality

Know when issues happen,
deliver proactive support.

Advanced Inventory
Reporting
Quickly create custom
inventory templates.

Enterprise Manager Simplified Onboarding

Full Feature Parity & Licensing
MPA 2.1 offers a more Now it's easier and faster to
robust & flexible offering. get started on MPA.
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