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Mandarin Oriental Hotel Group is a British international hotel management group
with luxury hotels, resorts and residences in Asia, Europe and the Americas. With
many locations across some of the world’s most prestigious destinations, Mandarin
Oriental strives to 21st century luxury with oriental charm through distinctive design
and a strong sense of place.
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With a rich history going back to the late 1800’s
with the opening of the Oriental Hotel in Bangkok,
the Mandarion Oriental Hotel Group has evolved
with the needs of its guests throughout the years,
and delivering quality HSIA was not an exception.
But, with the increasing bandwidth requirements
of applications such as Skype, Netflix and Youtube,
the strain on Mandarin Oriental Hotels’ networks
became heavier with every year.

“Customer satisfaction was negatively affected. We
were looking for a way to perform ISP failover to
provide better internet connectivity to our guests.”

Javier Garcia
Mandarin Oriental Hotel Group
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become unresponsive, a second one will seamlessly
continue traffic management and operations while
alerting the IT department.
Today, most Mandarin Oriental properties own
LBX2600 Series Failover Kits from Martello’s Elfiq
Networks. The Hotel Group can count on a solid
international network of value-added resellers to
assist local properties in purchasing and deploying
new devices when the need arises, and on Martello’s
Elfiq Networks professional services team to perform
remote configuration.
Adding more circuits can be done seamlessly and
easily, on demand, without the worry of unused
bandwidth, and can be put to use from the very
moment it is hooked to the Link Balance.
“We have deployed the LBX2600 Series in most
of our properties around the world, allowing us
to offer uninterrupted HSIA to our guests. I would
recommend these solutions to any hotel property.”

Javier Garcia
Mandarin Oriental Hotel Group

About Martello
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