TECHNOLOGIES

RELEASE NOTES

MarWatch R4.8

New Capabilities:
e Windows Service activity monitoring
o Provides ability to generate an Alarm if a named Windows Service is paused,
stopped, crashed, or missing
o0 Enables monitoring for Windows services such as Windows Firewall, SQL Server
etc.
e Enhanced MarWatch Licensing reporting
o Provides MarWatch administrator with actionable information on MarWatch
Licence usage, including:
= aged licence expiry list
= reports on licence inventory
= application for business analysis
e Alarm thresholding for MCD, MBG and M5000 license utilization.
0 Advance notification of licence consumption changes.
o Provides VAR with reason to call customer for licence upsale.
e Basic IP device type
o New device type with Availability monitoring only.
o Allows monitoring for devices that are not specifically supported by MarWatch.
e MarWatch gadgets viewable in iFrame
o Allows MarWatch gadget to be inserted into other web page.
o Enables integration of MarWatch with other customer management systems.
e Licence Enforcement
o0 Enables MarWatch system to enforce a range of licensing policies
0 Supports:
= User-based Licensing
Service-tier Licensing
Subscription Licensing
Perpetual Licensing
Trial Licensing

Enhancements:
e Duplicate Device Serial number warning with information on other device
o Warns if Administrator tries to configure a new device with an existing serial
number
0 Shows information for the existing device
e Improved Alarm notes and ticket field editing
0 Automatic saving of changes
e Longer customer notes field
o Upto 2,000 character for note to installers, etc.
e Longer timeout for MarWatch administration web page
o0 Now 60 minutes (was 5 minutes)
e Use Host Resource MIB for system uptime (if available)
0 Works around issue where MCDs show Reboot alarms if system is up for more
than 248 days (resolves Known Issue #1387)
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Fixes:

e #1496 Links for license reports not available
#1387 High Up-time MCDs report incorrect uptime, cause false reboot alarms
#1498 NPE in MBG VQ Commissioning when result I= OK
#1497 RFC1213 SystemInfoTask throwing NPE when target system is down.
#1494 Adding more than 128 characters in the "Description” field of MCD generates
Internal Error
#1501 Cannot download MarProbe Virtual Appliance from probe page
e #1490 RFC 1213 Storage Collector Fails Constructing URI
e #1489 Disk Usage Threshold not working for Windows server
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