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What’s New in MPA 2.1 

2 

 Expanded MiVoice MX-ONE functionality 
 Alarm Analytics introduced 
 MiVoice Border Gateway SIP trunk voice quality 
 Simplified onboarding & licensing 
 Full feature parity with Enterprise Manager 
 Operations Scheduler & results report 
 Advanced Inventory Reporting 
 IP Telephony User Dashboard  

 

www.martellotech.com Consult MPA 2.1 Release Notes  
for all new features: 
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Expanded MiVoice MX-ONE 
Functionality 
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MPA Supports  
MiVoice MX-ONE 

 
Route Utilization 
Gateway Utilization (SIP/Legacy) 
Backups  
Extension & Terminal Registration 
Inventory Reporting  
IPT User Dashboard  
Services Monitoring: 

 CMG 
 InAttend 
 ACS Media Server 
 MiCollab Advanced Messaging 
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NEW for MX-ONE in MPA Gateway 
Utilization 
• Displays gateway 

traffic for SIP and 
Legacy terminals 
(ie:H-323/Analog).  

• Displayed in Calls 
per Hour (CPH) 
and Maximum 
Utilization levels. 
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Route Utilization 
•Displays performance of  
configured routes in the  
MX-ONE, in Calls per Hour 
(CPH) and Maximum  
Utilization per route. 

 

Scheduled Backups and 
Results Report 
•Configure backups for MX-ONE 
•Retrieve reports on success 
rates/results. 
•Download backup files 
 

 
 

Forecast more 
easily and save  
$ by avoiding 

unneeded  
licenses. 

Ensure business 
continuity with 
built-in backup 
capabilities & 

secure storage. 
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NEW for MX-ONE In MPA 
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Extension and 
Terminal Registration 
• Displays the number of 

extensions and terminals 
registered with the  
MX-ONE at any given 
time.  

Device and 
Extension 
Inventory 
• View of users and    

extension within the 
inventory query results.  

IPT User Dashboard 
• View voice quality data, services, 

groups and alarms for each IPT 
user on MX-ONE. 

Manage users,  
sets and extension 

inventory more 
effectively, for faster 

problem identification 
and licensing 

 mgmt.  
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NEW for MX-ONE in MPA 

Services Monitoring  
• Monitor status of MX-ONE 

services: 
 
 
 CMG 
 ACS Media Server 
 InAttend 
 MiCollab Advanced Messaging 

Know when  
MX-ONE services 
are experiencing 

problems, for faster 
resolution. 
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Alarm Analytics 
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Alarm Analytics: How it Works 

In a SEA of data, SEE what’s most critical.  

BEHAVIOUR-BASED filtering Assign an alarm? 
It’s rated HIGHER 
in importance 

BEHAVIOUR #1 
Assign Alarm 

BEHAVIOUR #2 
Hide Alarm 

BEHAVIOUR #3 
Ignore Alarm 

Hide an alarm?  
It’s rated LOWER  
in importance 

Doing NOTHING also 
lowers the alarm’s 
importance rating 

9 

Identify most 
critical problems 
more easily, for 
faster resolution 
and customer 
satisfaction. 
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Alarm Analytics: Behaviours and Ratings 
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• Alarms are presented according to their RATING, with 
those most important to the user presented FIRST. 
 

• User behaviour for an alarm is tracked at three levels : 
1. User rating 
2. User label subscription 
3. Rating for ALL users on the MPA system 

Some user behaviours that impact alarm ratings: 
 
Flag alarm as ‘My Favorites’ 
Create/follow alarm labels 
Assign an alarm 
Hide an alarm 

 Clear/acknowledge an alarm 
 Silence an alarm 
 Create/edit a ticket 

RATINGS 

BEHAVIOURS 
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Alarm Analytics 
Alarms Analytics allows MPA to learn from your behavior and from the behavior 
of other users.  Alarm Analytics intelligently optimizes how alarm information is 
presented and displayed. 

The “Alarm Analytics” tab allows you to customize your alarm management 
environment to help you see more easily the alarms that matter most to you.  

The alarms that are deemed to be the most important to you display first. 

Alarm 
Analytics Tab 
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Alarm Analytics Tab…continued 

To view the Alarm Analytics – and other alarm-related tabs – select 
the Alarms panel “Expand” icon  

Select the 
“Expand” 

icon 
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Alarm Analytics Tab…continued 

View Menu Show 
Related 

Show / Hide 
Ratings 

My Views 
and Shared 

Views 
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Alarms Analytics Tab Views 

Save View 

Alarm Analytics allows you to save your customized views and share them.  The  
Views” icons identify if a view is shared (        ) or is a favorite (   ).  Views can also be 
named, renamed (   ) and deleted (   )      
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Alarms Tab 
The Alarms tab allows you to view and sort alarms by category 

Alarms Tab 
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Bulk Actions 
You can take an action on a group of alarms at once. 

Group Alarms 
Drag column header to the top 
row. The data will be 
rearranged to show only the 
specified alarms. You can also 
group these further, for 
example, by severity. 

Bulk Action 
Use icons at the top to take a 
bulk action on all alarms in the 
group: 
- Favorite 
- Edit 
- Assign 
- Hide 
- Silence 
- Acknowledge 
 



|   ©2015 Mitel. Proprietary and Confidential. 

MiVoice Border Gateway (MBG) 
SIP Trunk Voice Quality 
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MBG SIP Trunk Voice Quality 
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 3rd party device support 
 MX-ONE Support 
 Cloud or On-Premises Support 

• MPA now  shows media quality as received at the MBG (near-end) and at the 
SBC/Gateway (far-end), for the LAN side (ICP) of the MBG and the WAN 
(Internet) side of the MBG. 

 
• This feature requires MBG Release 9.0 or later; far-end media statistics require 

RTCP support. 

Know when a  
voice quality problem 

is happening, for 
proactive support 

and customer 
satisfaction. 
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Simplified Onboarding & Licensing 

19 
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Getting Started with MPA 

Simplified System Configuration  
• System Configuration Wizard will make it        

easier and faster to get your customers started 
on MPA. 

 
With the System Configuration Wizard End Users can: 
 Quickly register your system & enter a valid license ID. 
 Update or correct SMTP server settings. 
 Configure a Twitter account to receive private Twitter 

notification of alarms. 
 Configure a Twilio SMS account to receive SMS notifications of 

alarms. 
 Supply a MapQuest API key to enable map coordinate lookup 

from street addresses. 

 

 20 
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Device Discovery  

Reports include: 

• Customer device inventory 
• Performance data (by device) 
• Device availability summary 

Ideal for large, 
multi-node Mitel 

networks. 

21 

MPA scans the network and discovers 
devices speeding up the set-up process.  
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Bulk Device Configuration  

22 

Add & configure new devices in bulk, for more efficient provisioning.  
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Enterprise Manager Feature Parity 

23 
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MPA Plus Replaces Enterprise Manager 

24 

 MPA replaces Enterprise Manager with a more  
robust, flexible offering.              

 Cloud hosted OR On-Premise options 

 Mitel AND third-party device (routers, servers, etc.) support 

 IPT User Dashboard with Voice Quality by Call 

 Operations Scheduler & Scheduler Results Report 

 Single Sign-On/Shared SSO to MiVoice Business 

 Advanced User Operations (AUO) Moves & Deletes 
 

 …and more! 
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MPA Plus vs. Enterprise Manager Comparison 
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 3rd party device support 
 MX-ONE Support 
 Cloud or On-Premises Support 

 Additional MPA Features 

Feature MPA 2.1 Enterprise Manager 
Operations Scheduler Schedule backups, SMDR, Hot Desk Login/Out, IDS Sync Limited Support  

IPT User Dashboard IPT user data – including VQ by call for MiVoice Business 
and MX-ONE. Editable comment fields for MiVoice 
Business Users and Services. 

Supported for MiVoice Business, no VQ 

Single Sign On Shared SSO & Pre-configured access Supported – only for individuals 

Advance User Operations  
(moves, adds, changes) 

Supported – IP user (move & delete), networked BLF 
(create, move, delete) 

Supported 

Inventory Reporting Multi-cluster for MiVoice Business & MX-ONE including 
licenses, users, services & sets 

Supported only for single clusters for 
MiVoice Business 

System Tray – Alarm Monitor 
Application 

Desktop alarm notification (uses HTML5 notifications) Desktop alarm notification tray 

SDS Error Rate Retrieve SDS errors & alarm per threshold for issues Supported 
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Operations Scheduler 

26 
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Operations Scheduler  

Reports include: 

• Customer device inventory 
• Performance data (by device) 
• Device availability summary 

 MiVoice Business: 

• Backup 

• SMDR collection 

• Hot Desk logout  

• IDS Full/Incremental Sync 

• Go to Day/Night Service 

 MiVoice MX-ONE:  

• Backups 

27 

Schedule common operations for groups of devices.  
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Scheduler Results Report 

Reports include: 

• Customer device inventory 
• Performance data (by device) 
• Device availability summary 

28 

• Download completed                 
backup or SMDR files 
 

• Confirm current state of  
on-demand & scheduled     
operations 
 

• See recent results and  
success rate of scheduled 
operations 

Confirm the outcome of a scheduled group operation.  
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Advanced Inventory Reporting 

29 
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Advanced Inventory Reporting 

Create custom inventory reporting template for: 
  Users 
 Services 

 

 IP Sets 
 Licenses 
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 Active Probes 
 Device Inventory 

 

 MiVoice Licenses  
 MiVoice Versions  

 

 MiVoice & MX-One Extensions 
 Probe Details 

 

 All views can be saved & reports downloaded as a .csv  
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IPT User Dashboard 

31 
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IPT User Dashboard – MiVoice Business & MX-ONE 

View data for each user, including 
voice quality for each call. 

32 

Investigate 
problems reported 
by users, or isolate 

problems to a 
particular user. 
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IPT User Dashboard – How to Access 

33 

Access IPT User Dashboard: 

By searching for a user 
by name, directory #. 

Via the MiVB or MX-ONE 
users & extension inventory.  
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Enhancements 

34 
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Enhancements in MPA 2.1 

35 

MPA 2.1 offers enhancement to improve the user  
experience.              

• Additional pre-defined inventory views and reports 
• Enhanced Windows Services Monitoring 
• Operations Scheduler (MPA Plus only) 
• IPT User Search Capability  (MPA Plus only) 
• VoIP Trace Route test is now integrated into the VQ Dashboard Canvas 
• Navigation bar is improved for showing deep container hierarchies 
• Recurrent Alarm Silencing now available 
• MiCollab/MSL/MBG Alarms are more informative and useful 
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MPA Service Tiers 
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Mitel Performance Analytics – 2 Service Tiers 
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Cloud-hosted or on-premise software 
that delivers fault & performance 
management solutions for enterprises  
– formerly known as Enterprise Manager. 

 Manages performance of Mitel        
and  third-party systems (ie: servers, 
routers) 

 Offers simplified group operations    
for large multi-node networks 

Mitel Performance 
Analytics PLUS 

Cloud-hosted, fault & performance 
management software-as-a-service 
(SaaS) to manage service quality – 
formerly known as MarWatch. 

 Monitors performance of Mitel 
solutions 

Mitel Performance 
Analytics 

Chargeable uplift to Premium SWA  Included with Premium SWA  
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CAPABILITY MPA MPA PLUS 
Deployment Options Cloud Cloud or Premises 

Device Support Mitel Mitel + Third-Party 

Trunk/Route/Gateway Utilization ✔ ✔ 

Remote Access/Single Sign-On ✔ ✔ 

Test Tools ✔ ✔ 

Alarms & Alarm Analytics ✔ ✔ 

Reporting ✔ ✔ 

MBG SIP Trunk and Teleworker SIP VQ ✖ ✔ 

Backups and SMDR Collection ✖ ✔ 

Group Operations Scheduler ✖ ✔ 

IPT User Dashboard ✖ ✔ 

Inventory Reports (users, sets, services) ✖ ✔ 

Advanced User Operations (moves & deletes) ✖ ✔ 

Set Inventory and Extension/Terminal Registration ✖ ✔ 

Key Features 
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Supported Mitel Devices & Applications 

39 

MPA MPA Plus Supported, with 
additional license  

MiVoice Business N/A 

MiVoice MX-ONE N/A 

MiCollab N/A 

MiVoice Border Gateway N/A 

MX-ONE Application Servers 
(MiCollab Advanced Messaging, CMG, 
InAttend, ACS Media Server) 

 
N/A 

MiVoice Office 250 N/A 
 

Mitel Business Dashboard 

MiContact Center 
(Business/Office) 

N/A 
 

MiVoice Call Recording 
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Third-Party Device Support 

40 

Managed Ethernet 
Switches 

Servers  
(Windows, Linux) 

Routers 
(Cisco, Adtran) 

Uninterruptible 
Power Supplies 

(UPS) 
Innovation InnLine 

Voice Mail 

Red Box Call 
Recorder 

ANY SNMP Device  
(multi-vendor) 

PathSolutions 

• Third-party device support is 
available with the MPA Plus 
Service Tier. 

 
• MPA can be configured to 

monitor ANY SNMP device. 
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Resources 

41 
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Service Quality Management Use Cases 

       
 

             

        
              

          

School experiences persistent echo on 
voice calls. Over a 6 month period, 

partner tries unsuccessfully to resolve. 

Within a week of deploying MPA, 
problem (faulty switch) is detected 

and the voice quality problem is 
resolved. 

Retailer’s IP set is disconnected 
during busy holiday season, leading 

to hours of downtime and 
thousands of $$ in losses. 

MPA detects the disconnected set 
immediately, avoiding downtime  

and   revenue loss. 

Rapid growth causes strain on the 
customer’s network and voice 
problems became an issue. 

MPA tracks and reports on trunk usage, and 
provides data on CPU/memory/disk usage. 

Customer scales systems in advance with this 
data, preventing problems. 
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Service Quality Management Use Cases 

       
 

             

        
              

          

Poor network and voice quality 
performance in remote locations leads  

customer to plan large spend to 
increase bandwidth. 

MPA detected that calls were using 
G.711, a 64Kbps codec, which was 
causing the performance problems. 

Customer avoided extra $$. 

Customer complains of poor 
voice quality, and partner 

believes Mitel equipment has 
malfunctioned. 

MPA identifies a network 
disconnection. Voice quality improves, 
and the customer avoids thousands 

of $$ in replacement costs. 

Mitel customer with 9 locations 
forecasted the need for 60 new 

SIP trunk licenses. 

MPA trunk utilization data 
demonstrated that only 6 were used 
over 30 days, delaying cost of new 

licenses.  
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Mitel University 
 
Sales Training (Self Study) 

• Course # 222905 

 
Technical Training (Self Study) 

• Installation & Maintenance (Course # T-MPA 2.0-IM-SS) 
• System Administrator 

Leader-Led Training 
• Contact sales@martellotech.com 
• Onsite or web-based 

 

http://mitel.absorbtraining.com 

MPA Sales and Technical Training 
 

mailto:sales@martellotech.com


Questions? 
 
      Contact Us: sales@martellotech.com 
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