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Martello

Opgericht 2009
Hoofdkantoor Ottawa, Canada
Kantoren in Paris, Amsterdam, Montreal & Dallas
Beursgenoteerd: TSX Venture Exchange
2018: Savision overname

Partners: 
Mitel, Microsoft, Elastic en Paessler



Martello
Product Portfolio
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Performance 
Management

Manage the 
performance of unified 

communications.

Service 
Monitoring 

Visualize and manage 
your IT environment 

from a single 
dashboard.

SD-WAN

Build stronger, more 
resilient networks.
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Justin Boerrigter

Lunch





Verschuiving van invalshoek

Willem Bouwman
IT&DI Applicatiediensten
LEIDEN

End user monitoring



Willem Bouwman
Applicatiediensten
LUMC

Verantwoordelijkheden:
- SCOM
- Orchestrator
- SQL Database Administrator

8+ jaar Live Maps
2+ jaar iQ

Even voorstellen…
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SCOM Architectuur

System Center 
Operation Manager

SCOM dashboard TV’sSavision Live Maps

The Backbone EUP

HIX Performance PC
Production local

HIX Performance PC
Pre-Production

HIX Performance PC
Production VDI

Savision iQ VMware

Network

TOPdesk

Monitoring servers and services
(Windows & Linux)

LUMC Monitoring

Solarwinds
Database Performance Analyzer

System Center 
Orchestrator

iQ integration

iQ integration

iQ integration

iQ integration

Office 365

iQ integration

BW(1
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BW(1 Bouwman, W.J.G. (ICT), 13/11/2019



Gebruik Live Maps (1)

SQL versies



Gebruik Live Maps (2)

SCOM ruis



Gebruik Live Maps (3)

Dashboards voor TV’s



End User HiX



Verschuiving

Server status monitoring

End User monitoring



Planning voor 2020

- End user monitoring van O365
- Performance SCOM
- Uitbreiden naar buiten IT
- Scheiding PROD en OTA
- Upgraden van alle Live Maps dashboards naar End User perspectief



End User Dashboard 2020



Wacht eens!

Hoe zit het met Savision iQ?

In 2020: 
- Management dashboards in iQ
- Upgrade naar SCOM 2019
- Monitoren van o.a. NICU

kritisch verklaren



Dashboards in iQ



Vragen?
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Monitoring medical IT

PRTG 
The cure for your 

network challenges
Wilco Ravestein, Country Manager Benelux



Monitoring medical IT

• Paessler – The monitoring company

• Merging two worlds: classic IT & 
healthcare IT

• Partnership with Martello

Monitoring medical IT

WIFI

DICOM

PACS

Firewall

Switch 

FHIR



Monitoring medical ITMonitoring medical IT

Paessler –
The monitoring company



Monitoring medical IT

Paessler history



Monitoring medical IT

SOFTWARE / 
DEVELOPMEN

T
BUSINESS

DEVELOPMEN
T

MARKETING
TECHNICAL 
SUPPORT

SHOP
TEAM

ONLINE
MARKETING

PR

CXO
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IT
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S



Monitoring medical IT

Why do we need monitoring?

MEASURE INFORM &
ALERT

ANALYZE OPTIMIZE



Monitoring medical ITMonitoring medical IT

Today, everything is connected.



Monitoring medical IT

Monitoring beyond IT

IT Infrastructure IoT Infrastructure



Monitoring medical IT

You need to stay on top of it all.

Monitoring medical IT



Monitoring medical IT

Coming together is a beginning, 
staying together is a progress, and 

working together is success.

Henry Ford



Monitoring medical IT

So you see, you can‘t do 
everything alone.

Rosemary Clooney



Monitoring medical IT

Participating in established 
Technology Partner Programs, 
Paessler assures up-to-date 
support for leading technology 
products.

Technology partnerships



Monitoring medical ITMonitoring medical IT

• Launched in August 2017

• Focus on customer benefit: 
100% Uptime

• Solutions that complement 
PRTG and vice versa

Paessler’s
technology alliance
program



Monitoring medical IT

Uptime alliance partners



Monitoring medical IT

Merging two worlds:
classic IT & healthcare IT

Monitoring medical IT



Monitoring medical IT

The modern healthcare
monitoring pyramid



Monitoring medical IT

PRTG integrates & 
monitors IT 
healthcare 
infrastructure



Monitoring medical IT

Application
Monitoring

System 
Monitoring

Infrastructure
Monitoring



Monitoring medical IT

Monitoring your
healthcare workflows



Monitoring medical IT



Monitoring medical IT



Monitoring medical IT



Monitoring medical IT

Monitor integration engine Nextgen Health Connect
Interfaceware Iguana
Soffico Orchestra
….



Monitoring medical IT



Monitoring medical IT



Monitoring medical IT

PRTG connects 
patient and provider



Monitoring medical IT



Monitoring medical IT



Monitoring medical IT



Monitoring medical IT

Practical PRTG use case  in healthcare



Monitoring medical IT

“With PRTG we have a single 
monitoring solution, which helps 

us detecting and solving problems 
in advance, even before our 

users notice it”
Stephan Teisel – Uniklinikum Jena



Monitoring medical IT

Alliance partnership 
with Martello



Monitoring medical IT

Martello iQ supports horizontal scaling 
by integrating multiple PRTG cores

Additional integration of other IT 
monitoring, virtualization, cloud, 
ITSM and ticketing solutions



Monitoring medical IT

Centralized dashboards with 
process-oriented / service-
oriented management view

Martello iQ provides centralized 
dashboards



Monitoring medical IT

Martello iQ dashboard



Monitoring medical IT

Martello iQ – services overview



Monitoring medical IT

PRTG – management overview



Monitoring medical IT

We don’t have customers.
We have fans.

4% No / Don’t know

46% Yes, 
Have already 
recommended!



Monitoring medical IT

Let PRTG simplify your day!
Questions?

Wilco Ravestein, Country Manager Benelux
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Monitoring @UMC Utrecht

Remco Veenendaal
21-11-2019



Agenda:

• Organisatie
• Situatie
• Inrichting
• Ervaringen 





Wat? Onze dienstverlening 
monitoren

Hoe doen we dat?

Welke oplossingen hebben we 
hiervoor nodig?

Situatie



Waardeketen Monitoring
De dienst “Monitoring” bied tijdelijke of permanente monitoring van een systeem (keten, 

applicatie of component) aan. Er kan capaciteit worden afgenomen om bewaking van een 

systeem te doen. Het team kan gedelegeerd worden om een monitoring/beheer tool te 

bewaken. 

…….

Deze dienst is alleen binnen kantoortijden beschikbaar van 08:00 tot 17:30.



Verleden
• Clusterdienst beheer
• Hardware monitoring (SIM) 
• SCOM alles aan



Heden
• Monitoring per silo/domein
• M & C  (incidenten - events) 
• SLA Monitoring (livemaps)
• 5 x 9



SCOM inrichting



Livemaps



Toekomst

Service / Proces
Monitoring

Root cause
analyse

Proces data 
input



Ervaringen 

• Begin klein en maak het groter
• Rationalisatie/standaardisatie
• Inrichting management packs laten accepteren
• Alle meldingen zijn ‘actionable’
• Monitoring onderdeel maken van projecten
• Aansluiting op ITSM tool
• Toon ‘Value’ aan



Remco Veenendaal
R.M.Veenendaal-2@umcutrecht.nl
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Justin Boerrigter 
Technical Sales Manager



Global Presence10+ Years 
Experience

900+ Customers 2200 users

20 Strategic Tech 
partners

Market leader in ITOA 
Dashboards

Company Information



IT Maturity

Basic alert monitoring
Reactive to outages
Silo’ed technologies
Disorganized processes

Component monitoring
Number of outages
Domain heroes
Repetitive processes

Transaction monitoring
Application uptime targets
Cross-platform generalists
Processes standardized

Service-oriented
Monitored SLAs
Business context
Service-focused objectives

Business value targets
Strategic player
Continuous improvements
Driving innovation

Savision Dashboards & Service Monitoring Savision Integrations

Key Features:
• Highly customizable dashboards for your IT tool
• Service-oriented monitoring
• Manage your IT alert noise

Key Features:
• Integrate with multiple IT management 

systems
• Automated Incident Workflows
• Scales to any organization size



Keep your IT Environment Under Control



Powered by

Savision the key 4 Elements



• Easy to build real-time IT 
dashboards

• Unlimited Sharing
• Customized for:

• Business Users
• Technical Admins
• Service Desk

Dashboarding



• End-to-End monitoring context
• Infra/App/End-User Perspectives
• SLA Reporting
• Dynamic Service maintenance
• O365/Exchange/Active Directory 

out of the box

Service Monitoring



• Alert correlation to services & 
groups

• Automatic incident creation and 
resolution

• Smart mobile notifications

Automated Alert 
Management



• Integrations for
• Monitoring
• Public cloud
• ITSM

• PowerShell, or SQL to 
access other data

• Single-Pane-of-Glass for 
your IT Environment

Unify



1) Monitor services 2) Spot application issues 3) Analyze performance Dashboard for your NOC

CIO Dashboard Custom Dashboards

Dashboard Examples



How Savision works for you

Centralized Data Layer

• Able to create service impact real-time Dashboards
• Give stake holders Dashboards
• Give teams actionable dashboards
• Reduce the tickets going to the helpdesk
• Be ahead of any outage

Integrations

On-Premise
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Bedankt voor het bijwonen en tot de 
volgende editie!


