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The University of Massachusetts Boston, also known as UMass Boston, is an urban
public research university and the third-largest campus in the five-campus University
of Massachusetts system. Located in Boston, Massachusetts, UMass Boston is the only
public university in Boston and is home to 16,164 students (2018) from over 113 countries.
In 2019, Forbes ranked UMass Boston No. 247 in its fourth annual ranking of the 300 Best
Value Colleges.
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This outage is a common symptom of the larger
problem often faced by the IT and telecom
teams in universities: the lack of visibility into the
performance of their systems – and the underlying
network events that could be causing performance
problems. As UMass Boston’s example shows, this
can have an impact on the bottom line: should the
university’s MiContact Center fail for some period of
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problem occurs. The university makes good use
of the IPT dashboard to troubleshoot problems
reported by users. This dashboard allows the
telecommunications team to see the quality of all
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